K12 EDU.

QUY TRINH MUA KHOA HOC

Khi ¢6 nhu cau mua San pham/Dich vu trén website BAI HOC S0, Ngudi mua thuc hién
theo cac budc sau day:

- Budc 1: Pang ky mua va cung cap théng tin cd lién quan trén website BAI HOC SO sau
khi tim ki€ém San pham/Dich vu theo nhu cau; tham khao, xem k¥ cac théng tin lién quan
dén San phdm/Dich vu (gia, ché dd bao hanh, chinh sach hd trg,..) ma ngudi mua quan
tam.

- Budc 2: Dua trén nhitng théng tin tham khao, Khach hang lua chon San phdm/Dich vu
phl hgp néu déng y mudn dat hang, Khach hang an nat “Thém vao gid hang”. Khach
hang cé thé mua nhiéu S&n phdm/Dich vy khac nhau trong mdt don hang.

- Buéc 3: Khach hang dién day dd théng tin bao gém: ho tén, dia chi email nhan hang, s6
dién thoai,... Khach hang ra soét lai cic théng tin cla Ban dat hang trudc khi thanh todn,
tién hanh x&c nhan hoac hdy Pon dat hang. Néu Khach hang dong y v&i don hang, khach
hang can doc rd cac diéu dugc quy dinh tai muc “Chinh sach bdo mat” va “Piéu khoan dich
vy, sau do xac nhan “Téi da doc va dong y vdi dieu khoan thanh toan” Chon phuong thirc
thanh todn, sau d6 &n nut “Thanh toadn ngay”, don hang clia Khach hang sé dugc BAI HOC
s& ghi nhan.

- Budc 4: Sau khi nhan don hang va xac nhan khoan thanh toan clia ngudi mua, BQT
website BAI HOC SO sé cap cho Khach hang mat tai khoan dé truy cap va sir dung San
pham/Dich vu do BAI HOC SO cung cép.

- Moi thac mac, khi€u nai phat sinh (néu co) cia Ngudi mua vdi Ngudi ban sé dugc gidi
quyét theo quy dinh cla phap luat.
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BAI HOC SO la website cung cdp San pham/Dich vu truc tuyén do vay phuong thirc giao
nhan San pham/Dich vu/cung (g dich vu ctia Khach hang dugc thuc hién truc tiép trén
website.

Theo dé nhu da trinh bay tai muc 1 néu trén, sau khi Khach hang da dugc xac nhan don
hang thanh cdng sé dugc cdp mét tai khoan dé sir dung San pham/Dich vu.

Thai gian dy kién phan hoi va cap tai khoan cho Khach hang la 24 gid ké tir khi don hang
dugc x4c nhan thanh céng bai BAI HOC SO. San pham/Dich vu dugc cung cap trén nén
tdng BAI HOC SO mang tinh &ing dung trén pham vi toan cau.

3.1. Xac nhan don hang

Khi Khach hang giti yéu cau dat hang, BAI HOC SO sé phan hoi va dé nghi Khach hang
thanh toan dé& hoan thanh Bon dat hang.

Viéc xac nhan don hang sé& dugc thuc hién t8i da trong vong 02 ngay, ké tir ngay hé
théng ghi nhan don dat hang, sau thai gian néu trén Bon dat hang sé bj hly bd.

Sau khi Khach hang da hoan thanh viéc thanh todn va nhan dugc xac nhan tir BAI HOC
SO, Bon hang clia Khach hang dugc xac dinh 1a thanh cong. Sau 24 gid, Khach hang sé
nhan dugc mt tai khodn va mat khdu dé truy cap va sir dung San pham/Dich vu tuong
rng.

3.2. Hay don hang

Sau khi thiét 1ap don dat hang, néu mudn hiay don hang d& chon, Khach hang c6 thé xdéa
San pham/Dich vu khdi gié hang hoac trong vong 01 ngay, ké tir ngay Khach hang khéng
hoan thanh Bon dit hang thi Dan dat hang sé bi coi la hiy bd.

N&u muén hiy sau khi d3 xac nhan dat hang hoac thao tac hdy don hang gap van deé ky
thuat, Khach hang vui long lién hé ngay véi bd phan Ho trg khach hang theo sé Hotline:
0917968118 hodc Email: cskh@ideasedu.vn d& durgc hd tro kip thoi.

cONG TY cO PHAN GIAO DUC IDEAS

naa3acil

A




K12 EDU.

San phdm/Dich vu dugc cung cap trén nén tang tryc tuyén. Do vay, néu San pham/Dich
vu duge sir dung khéng ding hodc khdng day dd so vdi mo ta San pham/Dich vu, Khach
hang sé lién hé qua sé Hotline gidi quyét khiéu nai: 0917968118 Hoac qua email:
cskh@ideasedu.vn dé bd phan Hé trg khach hang xir ly khiéu nai vé ddi tra hang.

Thoi han giai quyét: 02 ngay, ké tir ngay nhan dugc khiéu nai clia Khach hang vé dai tra
hang.

Diéu kién ap dung: B&i véi San pham/Dich vy dang con trong thoi han s dung va Khach
hang da chon dung ching loai Sdn pham/Dich vu nhung gép van dé phat sinh tur viéc
cung cdp sai md ta tir BAI HOC SO.

San pham/Dich vu dugc cung cap trén nén tang truc tuyén théng qua website BAI HOC
SO dugc BQT website 4p dung cac bién phap duy tri hé thdng va bdo dam su théng sudt
trong th&i gian Khach hang sir dung San pham/Dich vu.

Trong trudng hop gap cac su ¢d ky thudt ngoai y mudn do 16i tir website BAI HOC SO,
BQT s& xur ly, bé sung thoi gian str dung San pham/Dich vu cho khoang thai gian bj dinh
tré khéng sir dung dugc San pham/Dich vu.

BQT website BAI HOC SO sé& khong chiu trach nhiém trong trugng hop khéng str dung
dugc San pham/Dich vu do 16i dudng truyén, cac van dé phan mém, kj thuat do may chd
cta Khach hang hodc 16i tir bén thir ba dan dén viéc Khach hang tam ngung hodc khéng
str dung dugc San pham/Dich vu.

Khach hang khi gdp su ¢6 trong qua trinh sir dung San pham/Dich vu vui long lién hé
qua s& Hotline: 0917968118 hodc email: cskh@ideasedu.vn dé dugc ho trg va giai quyét.
Thai gian phan héi va gidi quyét dugc thuc hién trong vong 02 ngay, ké tir ngay nhan
dugc théng tin tir phia Khach hang.
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BAI HOC SO Iuén c6 trach nhiém tiép nhan va xr ly cac khidu nai clia khach hang lién
quan dén cac giao dich dugc thuc hién tai website TMBT BAI HOC SO

Khi cé bat ky khidu nai, tranh chap nao xay ra lién quan dén giao két trén BAI HQC SO,
Khach hang vui long thdng bao dén BQT website trong thai gian sém nhat.

Chung tdi lubn dé cao cach thirc gidi quyét hoa giai, thuong lugng gilta cac bén nham
duy tri m&i quan hé tét dep va su tin tudng cla khach hang vao cac San pham/Dich vy,
dich vu ctia BAI HOC SO Quy trinh ti€p nhan va x ly khiéu nai, tranh chap dugc thuc
hién nhu sau:

- Budc 1: Khach hang khi cé bat ky khiéu nai vé San pham/Dich vy, dich vu mua tai
website TMBT BAI HOC SO, wui long thuc hién: G thu dién t&r vé email:
cskh@ideasedu.vn, hodc goi dién dén sd Hotline: 0917968118

- Budc 2: BS phan tiép nhan khiéu nai ctia BAI HOC SO sé lién hé lai vdi khach hang dé
lam ré vé cac yéu cau, dong thai xac nhan lai su viéc va sé théng bao tdi khach hang
trong thoi gian sdm nhat (khéng qua 5 ngay lam viéc tir khi ti€p nhan khiéu nai).

- Budc 3: BAI HOC SO c6 quyén yéu cau khach hang cung cap cac thong tin, bang chirng
litn quan dén giao dich mua S&n pham/Dich vu d& xac thuc va lam rd su viéc, tir dé cd
hudéng giadi quyét phu hgp.

- Budc 4: Moi tranh chdp phat sinh sé dugc uu tién giadi quyét thdng qua dam phan,
thuong luong. Trong vong 30 ngay, néu thuong lugng khéng thanh, tranh chap sé dugc
giai quyét tai Tda 4n nhan dan cé thdm quyén.

BAI HOC SO cam két gidi quyét moi tranh chap, khidu nai trén co s& khach quan, dua
trén thoa thudn va quy dinh phap luat.
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